COLLECTION COMMUNICATIONS LOG

1. DOCUMENT immediately every communication you have with any debt collector, whether by letter, by phone or by message. Make detailed

notes of any conversations you have with a debt collector during the conversation. Keep this log next to your phone.

2. SAVE every single voice mail, answering machine, collection letter, and paper message. Don't throw anything away, including the envelopes that

the collection letters come in or anything included with the collection letter.
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